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1. How many years has the company been in business?

The compony's years in business reflects how experenced
they are in all focets of design and constuction. It is quite
important for staff fo have extensive fraining in plont growth
habits, resistance to animals and light/shade tolerance. In
oddition the staff should be frained as o whether or not o
plont will keep its leaves or whether
it 5 deciguous. These faclors are
essentiol in ensuring fhe beouty of
your landscape for years 1o come.

2. Wnat services does the compa-
ny provide?

Landscaping requires a specific
sequence of events that must be
followed in order 1o ensure out-
standing completion of your proj-
ecl. For exampile, imgation lines
should be put in before seed or sod
is loid down. Patios, walkways and
refaining walls should be construct-
ed before plantings are amanged
and planted

look for @ confracior that either
performs many senvices of who will
act as the general confractor and
coordinate your entire project. The
fewer companies involved, the easier the process.

3. Does the company fake safety seriously?

Be sure that your londscape conhactor is insured and that
they will perform a markout of your ufility lines before con-
struction begins.

4. Are you given a sfart and completion date?

It Is essential for your landscape confracior to put your start
ond compilefion dates in wiiting. This will ensure that your
project is complefed in a timely manner,
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5. How accessible is the company and do you have a pri-
mary contact?

The opporunity to have a piimary confact provides you with
less hassle and more rapid responses. in addition, it is appro-
priate to ask what position your primary contact holds in the
company. A contact that is an owner or a division head will
ensure that your needs are tended fo
in a timely fashion. Also, make sure
your confractor puts in wiiting o guor-
anfee to have G person who can
effectively communicate with you on
the: jobsite throughout the entire proj-
ect.

é. Can you cusfom pick your own
plants, trees and shrubs?

Eoch plant, shrub ond free is unique
in shape, size and color. The ability to
custom pick each individual elerment
of your landscape allows you o
baecome tuly invoived in your project
and leave o personal touch

7. Can the company provide refer-
rals, show you pictures, or bring you
fo past jobs?

A picture is worth a thousand
words...and 50 is a customer referal. Be sure 1o ask your
londscape contractor for a list of refemals, pictures, or if you
are able fo visit previously completed piojects

8. Has the company won any awards for their work?

If your londscape contractor has won awords on a city, state
or national level, it dermonstrates that they have been rec-
ognized for their quality and professionalism.

9. Can you visit the company's site or focliifies?

Visiting a reputable compony's fociliies should provide you
with a comfort level to help determine whether or not that
company will back thelr wamanty and workmanship should
plants perish or any other problems arise.




